Blueprint and Design Specification
for the

Solvay Plant Maintenance Notification e-
Learning System

8/31/2000
RWD-R-3972.DC

Prepared for

Solvay

Information Technologies SOLVAY

Solvay Information Technologies, Inc.
Houston, TX

Submitted by

m Technologies™

2929 Allen Parkway #2405
Houston, Texas 77019

PROPRIETARY INFORMATION NOTICE

This material is strictly confidential and proprietary to RWD Technologies, Inc.® and Solvay Information Technologies, Inc.
Any use or disclosure for purposes other than intent of the original distribution of this document is prohibited. Copyright

8/31/2000. All rights reserved. Cannot be reproduced without the permission of RWD Technologies, Inc.®







Blueprint and Design Specification
for the

Solvay Plant Maintenance Notification e-
Learning System

Draft C
8/31/2000

RWD-R-3972.DC

Prepared by: George Bradford
RWD Senior Performance Technologist

Reviewed and Approved by: Kent Dills
RWD Project Manager

Reviewed and Approved by: Jeanne Lawrence
Solvay Information Technologies, Inc.
SAP Training Coordinator



Solvay

Solvay Plant Maintenance Notification e-Learning
Information Technologies SOLVAY

System
Blueprint & Design Specification

Section 1

Introduction
O R e U1 o 0 1o PP PR 1-1
N ToTo] oL PPPTPPPTPTR 1-1
1.3  Reference DOCUMENTIALION ......uuiiit i et e et e e e e e e enaas 1-1
1.4  Organization of the Design Specification ............ccceeeeeiiiiiiiiiiii i, 1-2

Section 2

Project Objectives & Audience Description

2.1 OVEBIVIBW ..ttt ettt et e e e e et e e e e e e e e e e e e s s e bbbt e e e e e e e e aeaeees 2-1

2.2 ProjeCt ODJECHVES ...cceeeiiiiiiiiiieeis et e e s s e e e e e e e e 2-1

2.3 End User Audience DeSCrPLION ........cooviiiiiiiiiiiiiiareeeeteiiiiii e e e e 2-2

2.4 Concept Of OPEratioN..........covuiiuiiiiiiiiiiie et e e e s as 2-2
Section 3

e-Learning Technical Description

3.l OVBIVIBW .. ettt ettt e e bbbt e e e e e e e e e naa 3-1

3.2 System Hardware ReqUIrEMENLS ........ccovvviiiiiiiiiiiiiiin e 3-1

3.3 Content Delivery REQUIFEMENTS .......uuuurmiiiiiieeee e ee e 3-3

3.4  e-Learning System ArChItECIUIE ...........uuuiiiii e 3-4

3.5 End User Navigation SIrUCTUI.........ccuvvuiiiiiieeiieiiiiisceviis e e e eeesiin e e e e eeesnnnnnens 3-5

3.6  System Deployment Strategy ........uuueuriiiiiiiie e e e 3-6
Section 4

Page Descriptions

N R O 1Y 4V 1 PP TUTP PR 4-1
4.2 MaAIN PAg .. 4-2
4.3 CONCEPIS PAGE ...ttt 4-4
4.4 DemonStration PAge ......cocoviiuiiiiiiieieeiii e 4-6

8/31/2000 ii Draft C



Solvay Solvay Plant Maintenance Notification e-Learning
Information Technologies soLvay System
Blueprint & Design Specification

45  SIMUIALION PAOE.....uiiiiiiiiiiii et e e e e e e e e e e 4-8
4.6 SUMMANY PAJE ...t e 4-10
Section 5

Solvay Course Structure & Outline

5.1 Plant Maintenance Notification Course StruCture .......cooccvveeveeeeieeeeieeaenenn, 5-1

5.2 Plant Maintenance Notification Course OULINe.......ccocoveieiieiie i 5-3

8/31/2000 iii Draft C






Solvay

Information Technologies

Solvay Plant Maintenance Notification e-Learning
SOLVAY System
Blueprint & Design Specification

Section 1
Introduction

1.1

Purpose

Solvay Information Technologies, Inc. (Solvay ) has initiated a project to build a Solvay
Plant Maintenance Notification e-Learning System to provide online training materials to
SAP R/3 Plant Maintenance Notification usersthrough an Internet delivery strategy.
Solvay has contracted the services of RWD Technologies™ (RWD) to design, develop,
and implement this e-Learning solution using standard HTML and TCP/IP (i.e., standard
internet protocol) as the delivery mechanisms.

This document, the Blueprint and Design Specification, provides requirements for the
components and the logic associated with this system. The Design Specification includes
details on system architecture, the e-Learning site design and graphical user interface, and
other requirements. The Design Specification provides a blueprint that devel opers will
follow during the development phase and will serve as afoundation for devel oping the
test plan. This Design Specification also serves as the basis for evaluating changes or
enhancements that may be considered in the future.

The intended audience for this document is Solvay employees who have provided input to
the design of the system, the employees of RWD who have designed and will develop and
test the system, and the review teams.

1.2

Scope

This document provides the baseline for the devel opment phase of the tool, known as the
Solvay Plant Maintenance Notification e-Learning System (Plant Maintenance
Notification e-Learning System). It defines and explains design details for system
architecture and screen and view layouts for the Plant Maintenance Notification e-
Learning System deployment. This document incorporates the detailed discussions
between the team members from Solvay and RWD. The design prototypeis aresult from
these discussions.

1.3

Reference Documentation

Primary references used for the design of the Plant Maintenance Notification e-Learning
System includes:

¢ Notificationsand List Editing Delta Document

e Plant Maintenance Introduction and Notifications

8/31/2000 11 Draft C
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e Identified Subject Matter Experts

1.4 Organization of the Design Specification

This document is organized in the following primary sections and appendices:
Section 1 - Introduction
Defines the scope and purpose of the Design Specification.

Section 2 — Project Objectives & Audience Description

States the project objective, describes the targeted end user audience of the Plant
Maintenance Notification e-Learning System, and presents a concept of application.

Section 3—e-Learning Technical Description

Presents overall system architecture envisioned to support a full implementation of the
Plant Maintenance Notification e-Learning System. This section addresses the various
hardware and software requirements that support the Plant Maintenance Notification e-
Learning System. This section also provides atable of all files and their types used in the
system, a description of the file directory architecture, and a graphica representation of
the system navigation structure.

Section 4 — Page Descriptions

Presents an overview of each page to be accessed through the Plant Maintenance
Notification e-Learning System. These graphic representations include atable of al the
elements specific to that page with a text description of the e ement and any interactive
function as appropriate.

Section 5 — Solvay Course Structure & Qutline

Presents an overview of the Plant Maintenance Notification course structure and the
course outline.

8/31/2000 1-2 Draft C
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Section 2

Project Objectives and Audience
Description

2.1

Overview

The Plant Maintenance Notification e-Learning System provides a central navigation
point for alearning and reference for SAP R/3 Plant Maintenance Notification users. SAP
R/3 Plant Maintenance Notification users will have access to instructional materials to
guide them through the learning of the system. These learning materials will include
Global Knowledge On-Demand simulations of the target system, as well as interactive
simulations where SAP R/3 Plant Maintenance Notification users can practice. All

content to be developed will bein an HTML or other format compatible for online
viewing. The Plant Maintenance Notification e-Learning System will leverage existing
On-Demand files. Should these On-Demand files be incompatible with the solution
design, or contain inappropriate content, RWD will work with Solvay to find a reasonable
solution that will fit the scope and schedule as outlined in the Project Plan.

2.2

Project Objectives

The business goal of the Plant Maintenance Notification e-Learning System project isto
provide learning and reference content that istimely, accurate, and cost effective. The
system will be deployed to offer self-paced (asynchronous) training for SAP R/3 Plant
Ma ntenance Notification users.

To best serve the business interests at Solvay, this Plant Maintenance Notification e-
Learning System should at a minimum include the foll owing design considerations:

e Provide an organized central repository of documentation that is electronically
accessible across the Solvay LAN and WAN

e Provide easy search and retrieval of desired materials

¢ Provide a maintenance process (i.e., not automated) to support revision control that
ensures only the latest version of materialsis accessible

e Provide easy user access to conceptual learning content and instructions, system task
simulations and interactive system task simulations, work instructions, and learning
eva uation tools to motivate SAP R/3 Plant Maintenance Notification users to actively
use the Plant Maintenance Notification e-Learning System

8/31/2000 2-1 Draft C
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Note: thefinal design of the system may not include all of the features noted in the bullets
above. These are noted to provide afull list of the design considerations and instructional
tools available that together provides the strongest possible solution.

2.3

End User Audience Description

This system is designed to support two types of users: the primary audience is new SAP
R/3 Plant Maintenance Notification users and the secondary audience is the content
management/maintenance team. The primary audience will access the Solvay Plant
Maintenance Notification e-Learning System using a web browser to directly navigate to
the appropriate learning portal web page. All of these userswill be able to access the
system through the Solvay Intranet. In addition, Solvay intendsto place the larger files
onto local serversto improve access speed for all users of the Plant Maintenance
Notification e-Learning System.

Individuals managing the Plant Maintenance Notification e-Learning System and

mai ntai ning the content will access the content materials through standard Microsoft
Windowsa file management software. Details surrounding the architecture of the system
follow in Section 3.

2.4

Concept of Operation

The Plant Mantenance Notification e-Learning System’s main purposeisto provide a
central navigation point to access self-paced |earning and reference materials for users of
the Solvay SAP R/3 4.6b. This learning system is avail able online through an Internet
browser interface. Due to the unique nature of the Solvay network infrastructure, the
solution will consist of two key components: the web information pages and the On-
Demand files.

The web information pages in the Plant Maintenance Notification e-Learning System will
be deployed on standard HTTP 1.0 or compatible server. The majority of thefilesin the
system will be standard HTML files. These fileswill initially be created by RWD. Once
these files are completed, Solvay staff will edit them to ensure content validation. For
online viewing purposes, these files will be authored directly in HTML using standard
off-the-shelf authoring software or converted to HTML as necessary.

The On-Demand files are currently stored on a Print File Server at the Solvay Houston
office. The correct fileswill be exported to work with the web information pages and then
stored onto the HTTP 1.0 or compatible server. These files will contain the
demonstration, practice environment, and reference pages to be accessed through the e-
Learning web site.

8/31/2000 2-2 Draft C
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End users of the Plant Maintenance Notification e-Learning System will browse for the
appropriate information on aweb page located on a web server in the Houston office.
Should the user wish to see a demonstration of the task (or an interactive ssmulation, or
reference work instructions), the user will access the On-Demand files from the web site
on the Houston web server. However, due to the type of connections between Solvay
offices, access to some of the On-Demand files may be slow. While RWD has designed
the mgority of the site to be "bandwidth friendly,” RWD can only make
recommendations to Solvay on ways to address the network issues that may arise due to
network limitations and large file sizes.

8/31/2000 2-3 Draft C
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Section 3
e-Learning Technical Description

3.1 Overview

Section 3 of the Design Specification presents the software and hardware architecture of
the Plant Maintenance Notification e-Learning System designed for Solvay. It describes
theindividual software components that make up the system. The description of the
system hardware architecture includes the client workstations, the server, and the
network.

The Plant Maintenance Notification e-Learning System technical architecture is designed
to address the following guidelines:

e Deliver accurate and timely information
e Provide ease of use
e Facilitate document management

e Be accessible through the Solvay Intranet

Implementation of the proposed architecture lays the foundation for further application
development and future enhancements to the Plant Maintenance Notification e-Learning
System.

3.2 System Hardware Requirements

This section describes the Plant Maintenance Notification e-Learning System's
architecture. Figure 3-1 illustrates the system architecture.

The architecture provides access to the Solvay Plant Maintenance Notification e-Learning
System for users who have continuous connection to their Intranet. Users will use aweb
browser to view the content within the Plant Maintenance Notification e-Learning
System. Solvay will designate specific individuals who will manage the system to
maintain content accuracy and designed functionality. Solvay Network Administrators
will be responsible for the security of the system and for overseeing the implementation
of the system onto the network servers.

Table 3-1 lists the hardware and software specifications for the various components of the
Plant Maintenance Notification e-Learning System architecture. All the components shall
be acquired by Solvay to support the system and are fully specified in this table.

The hardware and software represent atypical configuration for an Intel Pentium-based
PC. The actual machine configurations may vary from those specified in the table below.

8/31/2000 3-1 Draft C
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However, the machines specified will be used as atest platform for integration and
acceptance testing.

Table 3-1. Plant Maintenance Notification e-L ear ning System Ar chitecture

# | Component/ Software Configuration Hardware Configuration
Audience

1 | Network and = WindowsNT 4.0 SP3 or higher server = Tapeor other removable

Web Server backup capability

= 128 MB RAM (minimum)

» 1GB available disk space for
Plant Maintenance Naotification
e-Learning System

=  Active connection to Solvay
LAN

2 | End Users = Windows ‘95/Windows NT Workstation | = Pentium Class PC
4.0 SP3 = 16 MB of RAM
= |E 4.0o0r better = 500MB hard drive

= Netscape Navigator 4.0 or better SVGA monitor

=  Email Software

3 | Maintainers = Windows ‘95/Windows NT Workstation Pentium Class PC
4.0 SP3 = 96 MB of RAM

= |E 4.0 or better = 1GB hard drive

= Netscape Navigator 4.0 or better SVGA monitor

= Email Software

= HTML Editing Software —recommend
Macromedia Dreamweaver &
CourseBuilder 3.0 or later

8/31/2000 3-2 Draft C
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3.3 Content Delivery Requirements

This section provides technical details on the Plant Maintenance Notification e-Learning
System and describes the tools used to create the system and the content. Table 3-2 lists
the file types contained within the system, the application that originates the file types,
and a brief description of how thefile typeis used in the system.

Table 3-2. Plant Maintenance Notification e-L earning System Architecture

# File Type Originating Application Description

1 |HTML Standard off-the-shelf HTML These are all the primary web files that deliver
editing program, such as the instructional content and the Review Page.
Macromedia Dreamweaver.

2 | CAB, JAR, PTS On-Demand These are al the simulation files used in the

LST, XML Demonstration and Simulation learning areas.
3 |GIF Standard line graphic file format | Used for illustrative purposesin the HTML
pages.

4 | JPEG Standard image graphic file Used for illustrative purposesin the HTML
format pages.

5 |JSCRIPT Standard file format for Used to provide interactive features to the
interactive web page elements HTML pages.

8/31/2000 3-3 Draft C
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3.4 e-Learning System Architecture

The Plant Maintenance Notification e-Learning System will have straightforward file
directory architecture. The files that support each targeted audience will be contained in
subdirectories under that audience. Within that subdirectory will be directories designated
for each learning module, which support task performance. These subdirectories will have
directories for images (or graphics) files, JavaScript files, and any other supporting files.
Figure 3-1 illustrates this directory architecture.

Ea Plant_H otification
{1 Feedback
-2 Game

-2 How _to
{1 How_to_Get_Help

D Ima

=141 Intro_Business_Process_Purpose

- Img

=1 M22_Change_Motification

- Img

=27 w25 Create Motification_sctivity Feport
- Img

=27 W26 CreateMotification_Maintenance_Request
- Img

=3 MW28-29 List_Edit_Matification_Change_Display
- Img

-0 Pts_Ondemand

B code

D Front

=3 Ptz_Ondemand_check
B code

{:l Frart

-7 template

Figure 3-1. Plant Maintenance Notification e-L ear ning System Audience Access M odel
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3.5 End User Navigation Structure

The Plant Maintenance Notification e-Learning System will have a simple navigation
structure. First, thereis one main (or home) page. From this main page, users will select
from alist of supported learning modules and jump straight into a Concept Page where
conceptual information regarding the module is presented. The main page also has alink
to the Review (Required for Credit) where, once users have gone through the modules,
they are ready to answer some difficult questions. Successful completion of the Review
will generate an e-mail to send details of the user to a Solvay coordinator. From the
Demonstration Page, users see instructions for continuing with the module. Figure 3-2
provides the high-level navigation details of the Plant Maintenance Notification e-
Learning System.

Solvay IT e-Learning System
- Navigation Structure -

Solvay IT o

e-Learning System Portal Review P P|anRANgllfllcal|0n
Page eview Page odule
(Index) Btn Review Page
: L
Link List of all Plant

Notification Tasks/Modules Review Page to
for target audience motivate learning

Main Btn

Plant Notification
Task/Module

Concepts Page

Conceptual Information

Demonstration Btn Simulation Btn Summary Btn

A 4
Plant Notification
Module Plant Notification

Plant Notification

. Module
Demonstration Module
Page Simulation Page Su(?;rgﬁ:gnz’:ge
(minimal to no (interactive) materials)

interactivity)

OnDemand
Task Simulation - Only
demonstration for tasks
using OnDemand requiring data
entry

Figure 3-2 High-Level Navigation Structure
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3.6 System Deployment Strategy

The RWD team will work to coordinate with Solvay to implement the final solution.
RWD will assist Solvay in the design of the deployment strategy and implementation
schedule.

Typically, apre-production areais created where the system isfirst installed to permit
system and user testing prior to general roll out. Once the design of the solution is
accepted and development is underway, RWD will draft a Test document that will be
used to ensure a quality system will be in place when the system is fully implemented.
Within the Test document will be a section devoted to the details of deployment.

Once these check points are met, RWD will provide the necessary assistance to see that
the system is deployed onto the production network. Further, should a particular audience
require off-line access to the Plant Maintenance Notification e-Learning System, RWD
can provide asingle master CD-ROM to Solvay that will contain the Plant Maintenance
Notification e-Learning System to support their off-line access to the learning system.
Solvay will be required to see that the CD-ROM isreplicated and delivered to that
audience. However, RWD will deliver to Solvay a master CD-ROM containing the
complete system for Solvay' archival purposes.

Figure 3-3 (following), illustrates the relationship of the end users of the Plant
Maintenance Notification e-Learning System to their different geographic location, and
how they will access the components of the Plant Maintenance Notification e-Learning
System.

8/31/2000 3-6 Draft C
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Solvay IT
e-Learning System:
- Access Model -

Solvay T Sol_vay IT
Site A %}
-H""-\—\. ¥
B Competicie BM Compatible - B Compatible BM Competile
R
oy . |\|/’I -
N‘M Site &, LAN e Site B LAN
e N

S o ]
[ o] R e E
Bridge 5

\\ e
Prirt Server (former locstion of PTS Files) \ Frirt Server (PTS Files)

\ B
Solvay [T WAN \ .
SQIvay m N Solvay [T
Site X¥7 ‘\Site Houston
%ﬂmpaﬂble
] '
1B Compatible Bricge

Site Houston LAN

NL/( Site ¥ Z LAN
N
-

Pririt Server farmer (PTS Files)

= ! B

Print Server (former location of PTS Files)=

Wigh Server
1Bl Compatible
Solvay IT
Legend- e-Learning System Portal
) Page
— - —— - —— e-Learning YWeh page access [Plant Maintenance)

Figure 3-3. Plant Maintenance Notification e-L ear ning System Audience Access M odel
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Section 4
Page Descriptions

4.1 Overview

In the following sections, this document provides details to the pages of the Plant
Maintenance Notification e-Learning System.

The pages of the Plant Maintenance Notification e-Learning System include:
e Main Page

e Concepts Page

e Demonstration Page

e Simulation Page

e Summary Page

e Review Page

8/31/2000 4-1 Draft C
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4.2

Main Page

The Main Page will contain links to each task related to Plant Notifications. The page will
provide links to the overall introduction, how to get help, Review, and Feedback. The e-
Learning Main Page will also provide alink to “How to use this e-Learning Course,”
which will provide basic navigation and "getting started" information about the Plant

Maintenance Notification e-Learning System.

3 Index.htm - Microsoft Internet Explorer [_[&]x]

J File  Edit  VWiew Favortes Tools  Help ‘

J<=-=>.o@3@®@-w- Hw

Back Famand Stop  Refresh Home Search Favortes  History Mail Print Edit

|Rado e @ || @ RadaStatens - ||

Solvay

Information Technologies SOLVAY
Welcome to Solvay eLearning. Below are links that will take you to the relevant course information.

S

] Links

-

Plant Notifications

@How to Use This eLearning Course

@|niroduction 1o Plant Nofifications

@Create Notification: Maintenance Request

@Create Nofification: Activity Report (Operations Personnel)

@Change Notification
@List Edit Notifications

@How fo Get Help
@Review (Required for Credit)

@Feedback b

4 I _’lll
€]

’_ ,_ Eg Local intranet

Figure 4-1. Main Page
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Table 4-1. Main Page Elements

Element Name Element Type Response

Solvay logo Image None

“Welcome to Solvay Text None

el earning...”

Plant Notifications Text None

How to Use This el earning Hyperlink Displays in same window the “How to

Course Use This el earning Course”
information

Introduction to Plant Hyperlink Displays in same window the

Notifications “Introduction to Plant Notifications’
information

Create Natification: Hyperlink Displays in same window the * Create

Maintenance Request Notification: Maintenance Request”
task

Create Notification: Activity |Hyperlink Displays in same window the " Create

Report (Operations Personnel) Notification: Activity Report
(Operations Personnel)" task

Change Natification Hyperlink Displays in same window the "Change
Notification" task

List Edit Notifications Hyperlink Displays in the same window the "List
Edit Notifications' task

How to Get Help Hyperlink Displays in same window the "How to
Get Help" information

Review (Required for Credit) | Hyperlink Displays in same window the "Review
(Required for Credit)" page. Thiswill
send the learner to a pass or fail page.

Feedback Hyperlink Displays in same window the
"Feedback” information

Woman at computer Image None

8/31/2000
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4.3 Concepts Page

The Concepts Page is a conceptual overview of the modul€e’ s task. Each task will have
conceptual information to accompany the activities. Each Concepts Page will include
Objectives of section, Prerequisite, and Estimated Timeto Complete.

The Concepts Page will also contain the Main, Back, Top, and Next buttons.

; Plant Motifications - Microsoft Internet Explorer

| Fie Edi Vew Favales Took Help || Agess || Links

Solvay Plant Notifications
Information Technologies SOLVAY m

Create Notification - rage 10f 4
Objectives of section:

By the end of this section you should be able to:

. Create a notification in SAP.

. Describe when to use a SAP equipment number and when to use the
functional location in creating a notification.

. By looking at a list of required fields to create a notification, describe the
information that is entered into each field.

Prerequisite:
Before beginning this section, you should:

. Complete the Introduction section of this course.
. Be able to navigate proficiently in SAP.

Estimated Time to Complete: 1 hour

@ o

Copyright 2000, Solrgy rfommation Tecknologies, Toe. A1 Rights Reserved. S
1l | _»l_I
2] Done ’_ ,_ % Loeal intranet

Figure 4-2. Concepts Page
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Table4-3. Concepts Page Elements

Element Name Element Type Response
Solvay logo Text None
Pant Notifications Text None
Hyperlink Image | Displays in the same window the
m "Main" page.
v Hyperlink Image | Displaysin the same window the
| ac previous page.
Hyperlink Image | Displays in the same window the top
of the current page.
m Hyperlink Image | Displays in the same window the next
page.

8/31/2000
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4.4

Demonstration Page

The Demonstration Page is a demonstration of a particular task within the SAP R/3 4.6b.
Thereisaset of brief instructions and alink to the demonstration. The link will open, and
in the same window, there will be alink to the On-Demand file. This On-Demand fileis a
replica of the system the end users at Solvay will use. To the learner, the demonstration
will strive to bring the look and feel of the actual system. However, the demonstration
will not permit full functionality, as would the actual SAP R/3 4.6b.

The Demonstration Page will aso contain the Main, Back, Top, and Next buttons.

; Plant Notifications - Microsoft Internet Explorer
J File  Edit  View Favortes Tools Help
=2 @ a1 | & 3 B a w . JAgdress JLlnks
Back Forward Stop  Refresh  Home Search Favortes  History tail Pint Edit
|
Solvay , Plant Notifications | Main |
Information Technologies soLvAY
Demonstration - Create Notification
The following demonstration will automatically navigate through simulated
SAP screens, mouse movements and data input.
Click below to continue.
Create Notification: Maintenance Request
1T d
Copyright 2000, Sokegy Bdvmmation Technologies, nc. Al Rights Reserved.
4 | _’lLI
2] Enor on page. ,_’_ Loeal intranet

Figure 4-3. Demonstration Page
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Table 4-4. Demonstration Page Elements

P

Element Name Element Type Response
Solvay logo Text None
Plant Notifications Text None
mentctior |vypmink SRRSO
Maintenance Request :
= Request” PTS On-Demand Demo
topic.
Hyperlink Image | Displays in the same window the
Back Hyperlink Image | Displays in the same window the
| DS previous page.
Hyperlink Image | Displays in the same window the top
of the current page.
Hyperlink Image | Displays in the same window the next

page.
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4.5

Simulation Page

The Simulation Page is where the learner will actually practice performing atask within
the SAP R/3 4.6b. Thereis aset of brief instructions and alink to the simulation. The link
will open, and in the same window, there will be alink to the On-Demand file. This On-
Demand fileis areplica of the system the end users at Solvay will use. After starting the
practice simulation by clicking on the simulation hyperlink, users will be required to enter
specific datainto the ssimulated SAP R/3 4.6b.

The Simulation Page will also contain the Main, Back, Top, and Next buttons.

; Plant Notifications - Microsoft Internet Explorer
J File  Edit  View Favortes Tools Help
(S x| a1 | & 3 B a w . JAgdress JLlnks
Back Forward Stop  Refresh  Home Search Favortes  History tail Pint Edit
|
Solvay , Plant Notifications | main |
Information Technologies soLvAY
Simulation - Create Notification
The following simulation will step you through the transaction in SAP. Enter
the data that is indicated in the pop-up boxes.
Click below to continue.
Create Notification: Maintenance Request
71T =D
Copyright 2000, Solvey kfonnarion Technelogies, B, A1l Rights Resered.
2| | _’lLI
2] Enor on page. ,_’_ Loeal intranet

Figure 4-4. Simulation Page
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Table 4-5. Simulation Page Elements

Element Name Element Type Response
Solvay logo Text None
Pant Notifications Text None
aenouiaor  [wpoink |
Maintenance Request :
= Request” PTS On-Demand Teacher
topic.
Hyperlink Image | Displays in the same window the
Back Hyperlink Image | Displays in the same window the
| DS previous page.
Hyperlink Image | Displays in the same window the top
of the current page.

m Hyperlink Image | Displaysin the same window the next
page.
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4.6

Summary Page

The Summary Page summarizes the task that the user has just learned.

The Summary Page will aso contain theMain, Back, Top, and Next buttons.

J File Edit Wiew Favoites Tools Help HLmks

Information Technologies

Solvay 5“1 Plant Notifications | main |

Summary
Information that you should know or have available when creating a
notification are:

. Description of the problem - leaking, vibrating, overflowing, etc.

. Priority - Is the fix a high priority or can it be performed at the next
shutdown?

. Breakdown (not used by all locations, check with the management at your
location to see if it is used) - Is the equipment out of service?

. Functional Location or Equipment (all required fields must be
completed before the functional location or equipment) - Does the
equipment have a tag number? If s, write down the tag number.

. Coding - Is it a health, safety, or environmental problem?

. Long Text - Additional information about the problem, location, suspected
cause, or any other information that is important that has not been
previously included.

If the equipment has a tag number, then use that tag number to find the
equipment number. If the equipment does not have a tag number than use
the functional location to either identify the location of the problem or to find

| the equipment number. |

il

] Done ,_’_ Loeal intranet
Figure 4-5. Summary Page
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Table 4-6. Summary Page Elements

Element Name Element Type Response
Solvay logo Text None
Pant Notifications Text None
Hyperlink Image | Displays in the same window the
m "Main" page.
Back Hyperlink Image | Displaysin the same window the
| DS previous page.
Hyperlink Image | Displays in the same window the top
of the current page.
m Hyperlink Image | Displays in the same window the next
page.
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Section 5
Solvay Course Structure & Outline

5.1

Plant Maintenance Notification Course Structure

Solvay has contracted with RWD to develop an e-Learning course for Plant Maintenance
Notification for SAP R/3 4.6b. Within the course are the following main topics:

¢ Introduction to Plant Notification

e Create Notification

e Create Notification: Activity Report

e Change Notification

e List Edit Notifications

In addition to the above topics, the course will include instruction on:
e How to UseThise-Learning Course

e How to Get Help

¢ Review (Required for Credit)

To maintain instructional validity, each of the main topics will include clearly stated
objectives to prepare the learners for what they will learn, and what they are expected to
know at the conclusion of each topic. Each topic will have the following elements:

e Objectives
e Presentation of conceptual material

e Summary of the topic

8/31/2000 5-1 Draft C
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Additiondlly, the following elements may be added depending upon the nature of the
topic:

e Demonstration of the tasks inherent to the topic (that leverage appropriate On-
Demand files)

e Exercise/Practice of the tasks inherent to the topic (that also leverage appropriate On-
Demand files)

To maintain instructional integrity, the objectives for each main topic will be similar to
the following example (e.g., from IW26 - Create Notification: Maintenance Request):
Objectives of Section
By the end of this section you should be able to:
e Create anotificationin SAP.
e Describe when to use a SAP equipment number and when to use the
functional location in creating a notification.

e By looking a a list of required fields to create a notification, describe the
information that is entered into each field.

Prerequisite
Before beginning this section, you should:

e Complete the Introduction section of this course.
e Beableto navigate proficiently in SAP.

Estimated Timeto Complete 1 hour
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5.2 Plant Maintenance Notification Course Outline

Figure 5-1 illustrates the flow and full outline of the Plant Maintenance Notification e-

Learning course:

> How to use thise- | How to navigate through the site and
Learning Course who to contact if there are problems.
<
Specifics on creating
i a notification by usin
> p|;r::?\;j;§ti?£i;s ] WT'?n t? creatg; an equipment r:lumbeg
Hgv:lma ion and the process and functional
< : location.
*How to Use this E- Y
Learning Course Create l»| Demo M Exercise | Notification w/
eIntroduction to Plant Nofification ... Functional Location
Notifications <
«Create Notification . . I
Maintenance Request Create Notification . Specifics on creating a notification
—> ‘Activity Report —» Demo [ Exercise by using an activity report. Only
«Create Notification P relevant to Operations Personnel.
Activity Report Index =
(Operations Personnel)
*Change Notification »| Change Notification —» Demo [ Exercise [— How to change a notification and
. . I when a notification might have to
sList Edit Notification
P be changed.
*How to Get Help -
*Review » L'.SF qut —» Demo [» Exercise [ - "
_/ Notification Specifics on how to find a
*Feedback e - .
P notification by using list edit.
R How to get help once back on the
P How to get Help job including how to access On-
Demand in SAP and who to
< contact for questions.
. Review to evaluate the users
> Review E-mail sent comprehension. Also sends e-mail
for credit.
If participant has feedback they
Feedback E-mail sent can enter feedback here and it is
sent as e-mail to specified person.
Figure 5-1. Plant Maintenance Notification Course Outline & Flow
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